Advisory for Portal Login and

Logout Issues on
https://intraawards.gov.in/




Issue: - Sometimes, users may encounter an issue where, after entering their Login ID and Password and clicking the "Login"
button, the screen returns to the login page without proceeding.

Solution: - Here are some solutions to resolve this issue:- (If you are using Chrome Browser)

Solution 1 - Update Your Browser
Ensure that your browser is updated to the latest version.

Click on Customize and Control Google Chrome ( : ) > Go to Settings > About Chrome > Check for
updates.
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Solution 2 - Clear Browsing Data

« Delete browsing history, download history, cookies, cached images and files, autofill data, site settings, and hosted app
data.

« Press Ctrl + Shift + Delete, or

« Click on Customize and Control Google Chrome ( : ) > Go to Settings > Privacy and Security > Delete browsing
data > Advanced > Set Time range to All time > Select all options except Passwords and other sign-in data > Click
Clear data.

= &0[:

Ctrl+T
Ctrl+N

Ctrl+Shift+N

Signed in >

Ctrl+P

G) Set Chrome as your default browser
3 Newtab

[5 New window

&  New Incognito window
o Neeraj

©a Passwords and autofill
O History

& Downloads

¥ Bookmarks and lists

£}  Extensions

W Delete browsing data...
@ Zoom

& Print..

@& Search with Google Lens

Translate...

[@ Find and edit

E} Cast, save, and share

& More tools

@ Help

[ @ Settings ]

/"’ Customize Chrome

o

¢ @ Chome chrome//settings/privacy

Settings

G Youand Google

e

Autofill and passwords

Privacy and security

2 9 P e

0

Performance
Appearance
Search engine
Default browser

On startup

Languages

Downloads

Accessibility
System

Reset settings

Extensions [}

About Chrome

Q Search settings

Safety Check

e Chrome found some safety recommendations for your review

Passwords

Privacy and security

Delete browsing data

Delete history, cookies, cache, and more

@ Privacy Guide

Review key privacy and security controls

Third-party cookies

Third-p ookies are blocked in Incognito mode

Ad privacy

Customize the info used by sites to show you ads

Security

Safe Browsing (protection from dangerous sites) and other sec

—  Site settings

Controls what information sites can use and show (location, camera

=)

Delete browsing data

Basic Advanced

Time rangel All time Y |

O 8 8 8 B8

Browsing history
334 items

Download history
31 items

Cookies and other site data
From 97 sites

Cached images and files
310 MB

Passwords and other sign-in data
15 passwords (for , mgov.gov.in, and 13 more)

Autofill form data

Cancel Delete data




Solution 3 - Open an Incognito Window

* Press Ctrl + Shift + N, or
* Click on Customize and Control Google Chrome () >
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Solution 4 - Try a Different Browser

« If the issue persists, try using other browsers such as Firefox, edge, Brave, or Opera.

Firefox edge Brave Opera






